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Exam Ref MS-100 Microsoft 
365 Identity and Services
List of URLs

Chapter 1: Design and implement Microsoft 365 services
https://docs.microsoft.com/microsoft-365/enterprise/urls-and-ip-address- 
ranges?view=o365-worldwide

https://docs.microsoft.com/microsoft-365/enterprise/urls-and-ip-address-ranges

https://docs.microsoft.com/microsoft-365/enterprise/microsoft-365- 
network-connectivity-principles

https://docs.microsoft.com/microsoft-365/enterprise/network-and-migration-planning

https://docs.microsoft.com/microsoft-365/enterprise/network-planning-with-expressroute

https://docs.microsoft.com/windows/deployment/deploy-m365

https://docs.microsoft.com/microsoft-365/compliance/information-protection

https://docs.microsoft.com/microsoft-365/enterprise/microsoft-365-overview

https://docs.microsoft.com/microsoft-365/enterprise/about-microsoft-365-identity

https://docs.microsoft.com/dotnet/architecture/microservices/architect-microservice- 
container-applications/containerize-monolithic-applications

https://docs.microsoft.com/microsoft-365/admin/setup/add-domain

https://docs.microsoft.com/microsoft-365/enterprise/external-domain-name-system-records

https://docs.microsoft.com/office365/enterprise/external-domain-name-system-
records#external-dns-records-required-for-skype-for-business-online

https://docs.microsoft.com/microsoft-365/admin/setup/domains-faq

https://docs.microsoft.com/exchange/mail-flow-best-practices/manage-accepted-domains/ 
manage-accepted-domains

https://docs.microsoft.com/Exchange/recipients/user-mailboxes/email-addresses

https://docs.microsoft.com/fasttrack/products-and-capabilities

https://docs.microsoft.com/microsoft-365/commerce/manage-partners

https://docs.microsoft.com/en-us/microsoft-365/business-video/set-up
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https://docs.microsoft.com/en-us/microsoft-365/enterprise/subscriptions-licenses-accounts-
and-tenants-for-microsoft-cloud-offerings?view=o365-worldwide

https://products.office.com/where-is-your-data-located

https://docs.microsoft.com/microsoft-365/enterprise/microsoft-365-multi-geo

https://docs.microsoft.com/en-us/microsoft-365/enterprise/moving-data-to- 
new-datacenter-geos

https://docs.microsoft.com/en-us/microsoft-365/admin/manage/change-address- 
contact-and-more

https://docs.microsoft.com/en-us/microsoft-365/commerce/licenses/
subscriptions-and-licenses?view=o365-worldwide

https://docs.microsoft.com/office365/admin/add-users/about-exchange-online-admin-role

https://docs.microsoft.com/sharepoint/sharepoint-admin-role

https://support.office.microsoft.com/article/Partners-Offer-delegated- 
administration-26530dc0-ebba-415b-86b1-b55bc06b073e

https://docs.microsoft.com/office365/admin/try-or-buy-microsoft-365

https://docs.microsoft.com/microsoft-365/enterprise/view-service-health

https://docs.microsoft.com/office365/servicedescriptions/
office-365-platform-service-description/service-health-and-continuity

https://docs.microsoft.com/en-us/microsoft-365/admin/manage/
message-center?view=o365-worldwide

https://docs.microsoft.com/microsoft-365/admin/add-users/add-users

https://docs.microsoft.com/microsoft-365/admin/usage-analytics/usage-analytics

https://docs.microsoft.com/en-us/microsoft-365/compliance/
reports-in-security-and-compliance

https://docs.microsoft.com/en-us/microsoft-365/admin/activity-reports/email-activity

https://docs.microsoft.com/en-us/microsoft-365/admin/activity-reports/mailbox-usage

https://docs.microsoft.com/microsoft-365/admin/activity-reports/
microsoft-office-activations?view=o365-worldwide

https://docs.microsoft.com/en-us/microsoft-365/admin/activity-reports/
active-users?view=o365-worldwide

https://docs.microsoft.com/en-us/microsoft-365/admin/activity-reports/email-apps-usage

https://docs.microsoft.com/microsoft-365/admin/activity-reports/
onedrive-for-business-activity-ww

https://docs.microsoft.com/microsoft-365/admin/activity-reports/
onedrive-for-business-usage

https://docs.microsoft.com/microsoft-365/admin/activity-reports/sharepoint-activity

https://docs.microsoft.com/en-us/microsoft-365/admin/activity-reports/sharepoint-site-usage
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https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/
activity-report

https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/
peer-to-peer-activity-report

https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/
conference-organizer-activity-report

https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/
conference-participant-activity-report

https://docs.microsoft.com/office365/admin/activity-reports/yammer-activity-report

https://docs.microsoft.com/office365/admin/activity-reports/yammer-device-usage-report

https://docs.microsoft.com/office365/admin/activity-reports/yammer-groups-activity-report

https://docs.microsoft.com/office365/admin/activity-reports/microsoft-teams-user-activity

https://docs.microsoft.com/office365/admin/activity-reports/microsoft-teams-device-usage

https://docs.microsoft.com/sharepointmigration/migrate-to-sharepoint-online

https://docs.microsoft.com/onedrive/redirect-known-folders

https://docs.microsoft.com/microsoft-365/enterprise/migrate-data-to-office-365

https://docs.microsoft.com/Exchange/mailbox-migration/mailbox-migration

https://docs.microsoft.com/exchange/hybrid-deployment/move-mailboxes

https://docs.microsoft.com/exchange/mailbox-migration/what-to-know-about-a- 
staged-migration

https://docs.microsoft.com/exchange/mailbox-migration/cutover-migration-to-office-365

https://docs.microsoft.com/exchange/mailbox-migration/use-minimal-hybrid-to- 
quickly-migrate

https://docs.microsoft.com/exchange/mailbox-migration/migrating-imap-mailboxes/
migrating-imap-mailboxes

https://docs.microsoft.com/exchange/mailbox-migration/decide-on-a-migration-path

https://docs.microsoft.com/azure/active-directory/active-directory-users-delete-user- 
azure-portal

https://support.office.com/article/learn-about-office-365-groups-b565caa1-5c40- 
40ef-9915-60fdb2d97fa2

https://docs.microsoft.com/microsoft-365/compliance/importing-pst-files-to-office-365

Chapter 2: Manage user identity and roles
https://secure.aadcdn.microsoftonline-p.com

https://www.microsoft.com/en-us/download/details.aspx?id=47594

https://aad.portal.azure.com
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https://passwordreset.microsoftonline.com,

https://docs.microsoft.com/en-us/microsoft-365/enterprise/hybrid-modern-auth-overview

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/whatis-hybrid-identity

https://microsoft.github.io/idfix/

https://archive.codeplex.com/?p=admodify

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory- 
aadconnect-user-signin

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect- 
sync-endpoint-api-v2

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect- 
install-prerequisites

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect- 
install-custom

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory- 
aadconnectsync-attributes-synchronized

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/whatis-azure-ad-connect

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect- 
sync-feature-scheduler

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to- 
connect-sync-service-manager-ui

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect- 
sync-configure-filtering

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory- 
aadconnectsync-change-the-configuration

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/how-to-connect- 
password-hash-synchronization

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/plan-connect-topologies

https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/let-users-reset-passwords

https://docs.microsoft.com/en-us/azure/active-directory/fundamentals/
active-directory-groups-view-azure-portal

https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/reset-passwords

https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/add-users

https://docs.microsoft.com/en-us/powershell/azure/active-directory/new-user-sample

https://docs.microsoft.com/en-us/powershell/module/azuread/?view=azureadps-2.0#users

https://docs.microsoft.com/en-us/azure/active-directory/roles/permissions-reference

https://docs.microsoft.com/en-us/azure/active-directory/roles/manage-roles-portal
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https://docs.microsoft.com/en-us/azure/role-based-access-control/rbac-and- 
directory-admin-roles

https://docs.microsoft.com/en-us/azure/active-directory/roles/security-planning

https://docs.microsoft.com/en-us/azure/active-directory/privileged-identity-management/
pim-configure

https://docs.microsoft.com/en-us/office365/securitycompliance/
permissions-in-the-security-and-compliance-center

Chapter 3: Manage access and authentication
https://docs.microsoft.com/en-us/microsoft-365/enterprise/modern-auth- 
for-office-2013-and-2016

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
concept-authentication-methods

https://docs.microsoft.com/en-us/exchange/clients-and-mobile-in-exchange-online/
enable-or-disable-modern-authentication-in-exchange-online

https://docs.microsoft.com/en-us/microsoft-365/admin/manage/set-password- 
expiration-policy

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
concept-authentication-methods

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
howto-password-smart-lockout

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
concept-password-ban-bad

https://docs.microsoft.com/en-us/azure/active-directory/authentication/tutorial-enable-sspr

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
howto-authentication-passwordless-phone

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/
concept-audit-logs

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/concept-sign-ins

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
howto-sspr-reporting

https://docs.microsoft.com/en-us/azure/active-directory/conditional-access/
plan-conditional-access

https://docs.microsoft.com/en-us/azure/active-directory/governance/
entitlement-management-overview

https://docs.microsoft.com/en-us/azure/active-directory/identity-protection/
overview-identity-protection
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https://docs.microsoft.com/en-us/azure/active-directory/identity-protection/
howto-identity-protection-configure-risk-policies

https://docs.microsoft.com/en-us/azure/active-directory/identity-protection/
howto-identity-protection-investigate-risk

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/
concept-risky-sign-ins

https://docs.microsoft.com/en-us/azure/active-directory/conditional-access/
concept-conditional-access-policies

https://docs.microsoft.com/en-us/azure/active-directory/conditional-access/what-if-tool

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
howto-mfa-getstarted

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
howto-mfa-mfasettings

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
howto-mfa-userdevicesettings

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
howto-mfa-mfasettings

https://docs.microsoft.com/en-us/azure/active-directory/authentication/howto-mfa-reporting

https://docs.microsoft.com/en-us/azure/active-directory/external-identities/user-properties

https://docs.microsoft.com/en-us/azure/active-directory/external-identities/
b2b-quickstart-add-guest-users-portal

https://docs.microsoft.com/en-us/azure/active-directory/external-identities/
o365-external-user

https://docs.microsoft.com/en-us/azure/active-directory/external-identities/allow-deny-list

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/
what-is-application-management

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/
plan-an-application-integration

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/
what-is-access-management

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/
assign-user-or-group-access-portal

https://docs.microsoft.com/en-us/azure/active-directory/app-proxy/application-proxy

https://docs.microsoft.com/en-us/azure/active-directory/app-proxy/
application-proxy-connectors

https://docs.microsoft.com/en-us/azure/active-directory/app-proxy/
application-proxy-configure-connectors-with-proxy-servers
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https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/
add-application-portal

https://docs.microsoft.com/en-us/azure/active-directory/authentication/
active-directory-certificate-based-authentication-get-started

Chapter 4: Plan Office 365 workloads and applications
https://portal.office.com

https://www.microsoft.com/en-us/download/details.aspx?id=49117

https://www.microsoft.com/en-us/download/details.aspx?id=49030

https://aad.portal.azure.com

https://flow.microsoft.com

https://flow.microsoft.com

https://flow.microsoft.com,

https://admin.powerplatform.microsoft.com

https://docs.microsoft.com/en-us/microsoft-365/enterprise/content-delivery-networks

https://docs.microsoft.com/en-us/microsoft-365/enterprise/content-delivery-networks

https://support.microsoft.com/en-us/office/set-up-office-apps-and-email-on-a-mobile- 
device-7dabb6cb-0046-40b6-81fe-767e0b1f014f

https://support.microsoft.com/en-us/office/get-started-with-office-for-the-web-in-microsoft-
365-5622c7c9-721d-4b3d-8cb9-a7276c2470e5

https://docs.microsoft.com/en-us/mem/configmgr/desktop-analytics/compat-assessment

https://docs.microsoft.com/en-us/deployoffice/readiness-tools

https://docs.microsoft.com/en-us/DeployOffice/manage-software-download- 
settings-office-365

https://docs.microsoft.com/en-us/DeployOffice/configuration-options-for-the-office-2016- 
deployment-tool

https://support.microsoft.com/en-us/office/download-and-install-or-reinstall-microsoft- 
365-or-office-2019-on-a-pc-or-mac-4414eaaf-0478-48be-9c42-23adc4716658

https://docs.microsoft.com/en-us/deployoffice/office-deployment-tool-configuration-options

http://blogs.technet.com/b/office_resource_kit/archive/2013/03/05/the-new-office-garage-
series-who-moved-my-msi.aspx

https://docs.microsoft.com/en-us/deployoffice/overview-update-channels

https://docs.microsoft.com/en-us/DeployOffice/compat/deploy-telemetry-dashboard

https://docs.microsoft.com/en-us/DeployOffice/compat/deploy-telemetry-dashboard

https://support.office.com/en-us/article/Best-practices-for-Office-Telemetry- 
570c7fb3-d7a5-49cd-8cbf-7300ea656328
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https://docs.microsoft.com/en-us/office/client-developer/shared/troubleshooting-office- 
files-and-custom-solutions-with-the-telemetry-log

https://docs.microsoft.com/en-us/exchange/mailbox-migration/decide-on-a-migration-path

https://docs.microsoft.com/en-us/exchange/hybrid-deployment/move-mailboxes

https://docs.microsoft.com/en-us/exchange/mailbox-migration/perform-a-staged-migration/
perform-a-staged-migration

https://docs.microsoft.com/en-us/exchange/mailbox-migration/cutover-migration- 
to-office-365

https://docs.microsoft.com/en-us/exchange/mailbox-migration/use-minimal-hybrid-to- 
quickly-migrate

https://docs.microsoft.com/en-us/exchange/mailbox-migration/migrating-imap-mailboxes/
migrating-imap-mailboxes

https://docs.microsoft.com/en-us/microsoft-365/compliance/use-network- 
upload-to-import-pst-files

https://docs.microsoft.com/en-us/office365/servicedescriptions/exchange- 
online-service-description/planning-and-deployment

https://docs.microsoft.com/en-us/exchange/hybrid-deployment-prerequisites

https://docs.microsoft.com/en-us/exchange/hybrid-deployment- 
prerequisites#hybrid-deployment-protocols-ports-and-endpoints

https://docs.microsoft.com/en-us/exchange/transport-routing

https://docs.microsoft.com/en-us/exchange/mail-flow-best-practices/
manage-accepted-domains/manage-accepted-domains

https://docs.microsoft.com/en-us/exchange/mail-flow-best-practices/
manage-accepted-domains/enable-mail-flow-for-subdomains

https://docs.microsoft.com/en-us/sharepointmigration/
how-to-use-the-sharepoint-migration-tool

https://support.office.com/en-us/article/Manage-external-sharing-for-your-SharePoint-
Online-environment-c8a462eb-0723-4b0b-8d0a-70feafe4be85

https://support.office.com/en-us/article/Manage-external-sharing-for-your-SharePoint-
Online-environment-c8a462eb-0723-4b0b-8d0a-70feafe4be85

https://support.office.com/en-us/article/Share-sites-or-documents-with-people-outside-
your-organization-80e49744-e30f-44db-8d51-16661b1d4232

https://docs.microsoft.com/en-us/sharepoint/hybrid/install-and-configure- 
sharepoint-server-hybrid

https://docs.microsoft.com/en-us/sharepoint/hybrid/configure-inbound-connectivity

https://support.microsoft.com/en-us/office/set-up-and-manage-access-requests- 
94b26e0b-2822-49d4-929a-8455698654b3
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https://docs.microsoft.com/en-us/azure/active-directory/fundamentals/
active-directory-groups-view-azure-portal

https://docs.microsoft.com/en-us/azure/active-directory/fundamentals/
active-directory-groups-membership-azure-portal

https://docs.microsoft.com/en-us/sharepoint/manage-sites-in-new-admin-center

https://docs.microsoft.com/en-us/microsoftteams/monitor-call-quality-qos

https://docs.microsoft.com/en-us/microsoftteams/cloud-voice-landing-page

https://docs.microsoft.com/en-us/microsoftteams/user-access

https://docs.microsoft.com/en-us/microsoftteams/deploy-enterprise-overview

https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users- 
between-on-premises-and-cloud

https://docs.microsoft.com/microsoftteams/meeting-policies-in-teams

https://docs.microsoft.com/microsoftteams/messaging-policies-in-teams

https://docs.microsoft.com/microsoftteams/teams-calling-policy

https://docs.microsoft.com/en-us/microsoftteams/guest-access

https://docs.microsoft.com/en-us/microsoftteams/office-365-custom-connectors

https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/configure- 
federation-with-skype-for-business-online

https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/configure-hybrid-connectivity

https://docs.microsoft.com/en-us/powershell/module/teams/?view=teams-ps

https://docs.microsoft.com/en-us/power-platform/guidance/coe/starter-kit

https://docs.microsoft.com/en-us/power-platform/admin/admin-powerapps- 
enterprise-deployment

https://docs.microsoft.com/en-us/flow/get-started-logic-flow

https://docs.microsoft.com/en-us/flow/multi-step-logic-flow

https://docs.microsoft.com/en-us/powerapps/getting-started

https://docs.microsoft.com/en-us/power-platform/admin/environments-overview

https://docs.microsoft.com/en-us/power-platform/admin/wp-onpremises-gateway

https://docs.microsoft.com/en-us/power-platform/admin/environments-overview

https://docs.microsoft.com/en-us/power-platform/admin/admin-mode

https://docs.microsoft.com/en-us/power-platform/admin/backup-restore-environments

https://docs.microsoft.com/en-us/power-platform/admin/view-manage-resources

https://docs.microsoft.com/en-us/power-platform/admin/capacity-add-on

https://docs.microsoft.com/en-us/power-platform/admin/admin-manage-apps

https://docs.microsoft.com/en-us/power-platform/admin/admin-manage-apps

https://docs.microsoft.com/en-us/powerapps/maker/portals/admin/
power-platform-admin-center
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